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********************** 
Important Reminder  

VOCA– Quarterly Reporting 
********************** 

When reporting Volunteer Hours on your VOCA Quarterly 
Report, there are a couple of issues to keep in mind.  The ‘Total 
Number of Volunteers for the Quarter’ can include project 
specific volunteers or all victim service related volunteers.  The 
‘Total Volunteer Hours for the Quarter’ can reflect all of the 
hours donated by the aforementioned volunteers. 

This next part seems to be where a number of programs 
struggle with what to report.  The ‘Total Volunteer Hours towards 
Match for the Quarter’ should reflect only those hours that your 
agency uses as a match source for the VOCA Grant.  If your 
agency does not use volunteer hours as match, this box should 
be ‘0’, thereby reflecting that volunteers are not counted toward 
the match for your grant.  If your agency does use volunteer 
hours as match, this box should reflect the number of volunteer 
hours as reported on the Monthly Financial Reports during that 
same quarter. 

...And remember that in order for volunteer hours to be used as 
match, the volunteers must be performing VOCA eligible 
activities, i.e. direct services to crime victims.  Activities such as 
working in the thrift shop, cleaning the yard, facility maintenance, 
etc. are not VOCA eligible and cannot be used toward match. 
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  October is Domestic Violence Awareness Month 

  Visit the Arizona Coalition Against Domestic 

   Violence website.   

NCVRW Funding Notice: 

2009 National Crime Victims’ Rights Week  

The National Association of VOCA 
Assistance Administrators (NAVAA), 
through a grant from the Office for Victims of 
Crime, is offering funding to aid 56 
communities in conducting public 
awareness initiatives during National Crime 
Victims’ Rights Week, April 26—May 2, 
2009.  Deadline:  November 3, 2008. 

This year’s theme: 

25 Years of Rebuilding Lives: 

Celebrating the Victims of Crime Act 
 

To learn more, click NCVRW Funding   

http://www.azcadv.org
http://cap.navaa.org


What’s New at OVC? 

Web Forum 

 

Every month, OVC’s Web forum 
offers online discussions on high-
interest topics in the crime victims’ 
field.  If you missed any of the 
previous discussions, you can view 
them online now.  Past topics 
include: 

• Responding to Sexual Violence on 
Campus (hosted by S. Daniel 
Carter and Margaret Mikkelson) 

• Assisting Child Victims of 
Commercial Sexual Exploitation 
(hosted by Rachel Lloyd and Jay 
Albanese) 

• Delivering Victim Sensitive Death 
Notifications (hosted by Janice 
Harris Lord and Bill Jenkins) 

• Assisting Victims of Domestic 
Abuse in Later Life (hosted by 
Bonnie Brandl & Jane Raymond) 

• Ethics in Victim Services (hosted 
by Melissa Hook) 

• Assisting Families of Missing 
Children (hosted by Duane 
Bowers & Abby Potash) 

• Pediatric SANE Programs (hosted 
by Lucia Zuniga & Joan Meunier-
Sham) 
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This is the tenth year Parents Of Murdered Children (POMC) has 
commemorated September 25 as the National Day of Remembrance 
for Murder Victims.  Last year, Congress passed House Resolution 223 
officially recognizing Sept. 25 as our nation’s National Day of 
Remembrance.  September 25 was picked because it is the 
anniversary date of the murdered daughter of Charlotte and Bob 
Hullinger, POMC’s national founders.   

This special day provides everyone with an opportunity to remember 
those whose lives were taken senselessly by violence in this country — 
the babies, children, teenagers, and adults, both young and old.  It may 
appear that they are another homicide victim statistic, but they can 
never be just a statistic to those who love them, those who grieve 
deeply for their loss, those whose lives were shattered beyond belief 
and whose worlds may no longer make any sense beyond going 
through the motions of living. 

The local organization of POMC commemorated this year’s day of 
remembrance by purchasing 6 billboards across the valley.  Only 
twelve of the real victims of homicide are featured on the billboards — 
this is truly a very small representation of the 1,092 loved ones taken 
from our local members of the Phoenix Chapter.  Imagine how many 
loved ones are represented by our National Office in Ohio. 

Americans are murdered each and every day and their families 
experience untold suffering living a lifetime facing the aftermath of 
murder.  Every 10 weeks in our country 3,000 people are murdered.  

 “We cannot restore wholeness to the lives of those who have suffered.  
We can, however, remember the victims and reach out to their 
survivors, whose courage is a continuing source of inspiration.”  John 
W. Gillis, Director of the Office for Victims of Crime, Washington D.C. 
and the father of a murdered daughter. 

If you pass one of our billboards, join us in a moment of remembrance 
and prayer for the families left behind to pick up the pieces of their 
shattered worlds and re-design their lives to include a “new normal,” as 
we can never be the same as before.   

Please join us in remembering... 

Previous page 

Next page 

Contributed by   
Beckie Miller, Phoenix 
Chapter of Parents of 
Murdered Children, 
for the families and 
friends of those who 
have died by 
violence. 

http://ovc.ncjrs.gov/ovcproviderforum/asp/calendar.asp
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2009 National Victim Assistance Academy 
March 1-6, 2009 
American Airlines Training & Conference Center  
Dallas/Ft. Worth, Texas Area 

The Office for Victims of Crime (OVC) in the U.S. Dept. of Justice sponsors the NVAA — it is comprised of 
education and skill-based classroom trainings for those who assist victims and survivors of crime. 

     Participants are eligible to receive CEUs for their attendance & completion of Tracks 1, 2, or 3. 

Track 1, Foundation-Level Training, is an intensive 5-day training for those who have less than 3 years 
of experience in the victim services field and who work directly with victims. This training provides entry-
level professionals and volunteers with knowledge, skills, and resources to serve victims and survivors of 
crime more effectively. The training lays the groundwork for building a career in the victim services field. 

Track 2, Professional Skill-Building Institute, focuses on timely, specific topics that have a direct impact 
on provider’s work. The specialized training courses, such as compassion fatigue/vicarious trauma, ethics 
in victim services, and providing culturally competent services to victims of crime, are for those who have 
been in the victim services field for at least 2 years. Track 2 is 5 days. 

Track 3, Leadership Institute, helps administrators and leaders build and refine the necessary skills to 
effectively manage their programs. The Track 3 is 5 days.    

Learn More... 

Az Attorney General’s Office—Training Dates 
Victims’ Rights 101 / Advanced Victims’ Rights 

 
Apache County—St. John’s  Cochise County—Bisbee 
December 11, 2008/ December 12, 2008 January 8, 2009 / January 9, 2009 
Coconino County—Flagstaff  Gila County—Globe 
February 26, 2009 / February 27, 2009 January 29, 2009 / January 30, 2009 
Greenlee County—Clifton   La Paz County—Parker 
November 20, 2008 / November 21, 2008 May 7, 2009 / May 8, 2009  
Maricopa County—Phoenix   Maricopa County—Phoenix 
November 6, 2008 / November 7, 2008 April 29, 2009 / April 30, 2009 
Mohave County—Kingman   Navajo County—Show Low 
May 21, 2009 / May 22, 2009   December 2, 2008 / December 3, 2008 
Pima County—Tucson   Pinal County—Florence 
January 22, 2009 / January 23, 2009  February 5, 2009 / February 6, 2009 
Santa Cruz County—Nogales  Yavapai County—Prescott 
March 26, 2009 / March 27, 2009  April 9, 2009 / April 10, 2009 
Yuma County—Yuma 
January 15, 2009 / January 16, 2009 

 
Training is FREE — Registration is required 

Register online 

https://www.ovcttac.gov/nvaa/aboutCenter.cfm
https://www.ovcttac.gov/nvaa/
http://www.azag.gov/victims_rights/training/signupform.html
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New IRS Form 990 Available 

Most tax-exempt organizations are required to 
complete an IRS Form 990 each year during tax 
season.  The IRS has been working on a redesign 
of the form and the corresponding instructions 
since June 2007.  The new IRS Form 990 must 
be filed starting with tax year 2008 (filed in 2009).  
To review the changes, new form and 
instructions, select IRS Form 990. 

2008 Financial Guide 

As a DPS/VOCA subgrantee, your agency 
agreed to conform to the provisions of the 
Office of Justice Program Financial Guide.  
The link above will allow you to access the 
current version of the Financial Guide.  This 
document is a valuable resource for those 
individuals responsible for ensuring 
compliance with grant regulations.  
 

In addition, did you ever wonder which OMB 
Circulars are relevant to your agency?  Here’s 
a quick recap with corresponding links. 
 

• 2 CFR Part 225 — Cost Principles for State, 
Local, and Indian Tribal Governments 
(formerly known as OMB Circular A-87) 

• 2 CFR Part 230 — Cost Principles for Non-
Profit Organizations (formerly known as 
OMB Circular A-122) 

• A-102 — Administrative Requirements for 
State and Local Governments  

• 2 CFR Part 215 — Administrative Require-
ments for Higher Education, Hospitals, and 
Other Non-Profit Organizations (formerly 
known as OMB Circular A-110) 

• A-133 — Audits of States, Local Govern-
ments, and Non-Profit Institutions 

 

Track Your VOCA Expenses with Ease!! 

An easy way to track your VOCA expenses, as 
well as match expenses, is through the use of an 
EXCEL spreadsheet.  By entering expenses into a 
spreadsheet each month, agencies will see at a 
glance whether or not the expenses fit within the 
approved VOCA budget and whether you are at 
risk of over expending or under expending in any 
given budget line item.  As you track the 
expenses, if it is discovered that an “adjustment” 
needs to be made to the budget, the agency must 
submit an Agreement Amendment Request (AAR) 
prior to reporting the expenditure in question.  For 
example, the budget includes  printing and 
telephone expenses in the Other Operating 
budget category and all of the printing budget has 
been billed to VOCA, but additional printing 
expenses were incurred.  Before billing VOCA for 
the additional printing, you must submit an AAR 
requesting funds be moved from the telephone 
line item to the printing line item.  Agencies are 
required to spend the awarded funds within the 
approved line items and cannot bill for expenses 
that exceed the approved amount even if both 
items are classified as Other Operating Expenses. 

Another recommendation is to attach copies of 
the supporting documentation and spreadsheet to 
each Monthly Financial Report and retain in your 
agency’s files.  By doing this each month, when 
DPS staff asks for backup documentation, 
whether randomly or in conjunction with a site 
visit, the information will be readily available.   

Agencies can develop their own spreadsheet or 
contact your Grant Coordinator for an EXCEL 
spreadsheet customized to your program.  A 
sample spreadsheet is attached to the email that 
provided the link to this newsletter. 

http://www.irs.gov/charities/article/0,,id=181089,00.html
http://www.irs.gov/charities/article/0,,id=181089,00.html
http://www.ojp.usdoj.gov/financialguide/index.htm
http://www.whitehouse.gov/omb/grants/grants_circulars.html
http://www.whitehouse.gov/omb/grants/grants_circulars.html
http://www.whitehouse.gov/OMB/fedreg/2005/083105_a87.pdf
http://www.whitehouse.gov/OMB/fedreg/2005/083105_a122.pdf
http://www.whitehouse.gov/omb/circulars/a102/a102.html
http://www.whitehouse.gov/OMB/circulars/a110/2cfr215-0.pdf
http://www.whitehouse.gov/omb/circulars/a133/a133.html


P.O. Box 6638, MD1320 
Phoenix, AZ 85005-6638 
 
Phone: (602) 223-2685 
Fax: (602) 223-2943 
Contact us 

Crime Victim Services Unit 

Arizona Department of Public Safety 

Visit the azvictims website 
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Child Abduction Resources 
The Office of Juvenile Justice 
Delinquency and Prevention 
(OJJDP) has just launched a great 
new website that is a centralized link 
to lots of good information about 
child abduction and, in particular, 
how to assist victims of this crime.  
Take a moment to visit the child 
abduction website and see all that it 
has to offer! 

“Evaluating Children’s Advocacy Centers’ Response 
to Child Sexual Abuse”, a new report published by 
OJJDP is now available.  This study was conducted 
by researchers at the University of New Hampshire’s 
Crimes Against Children Research Center and 
examines the effectiveness of Children’s Advocacy 
Centers. 
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WitnessJustice.org 
Great Resource for Service Providers and Victims of Crime 

Virtual Training available for service providers 

New Guides on Crime Victims’ Rights in Cases Involving People with Mental Illness 

“Responding to People Who Have Been Victimized by Individuals with Mental Illnesses” is the 
first national publication on this topic.  The guide details steps policymakers, advocates, 
mental health professionals, and others can take to understand and protect the rights and 
safety of these crime victims. 

“A Guide to the Role of Crime Victims in Mental Health Courts” offers practical 
recommendations to mental health court practitioners about how to engage crime victims in 
case proceedings.  The guide also provides examples of how some mental health and other 
specialty courts have addressed crime victims’ needs in Alaska, Arizona, California, Illinois, 
Missouri, New Mexico, New York and Wisconsin. 

AZ Auditor General Report to Governor Napolitano: Child & Family Advocacy Centers 
This document answers questions about Arizona’s advocacy centers’ structure and location, funding, 
number of victims served, differences from traditional approaches to investigating assault and abuse 
cases, CPS participation, and monitoring of the centers. 

 

 

http://www.azvictims.org
mailto:azvictims@azdps.gov
http://www.ncjrs.gov/pdffiles1/ojjdp/218530.pdf
http://www.witnessjustice.org
http://ojjdp.ncjrs.gov/childabduction.html
http://www.azauditor.gov/Reports/State_Agencies/Agencies/Economic_Security,_Department_of/Performance/CPS-QA-0801/QA-0801.pdf
http://www.justicecenter.csg.org/files/Responding_press_release_fin_OVC.pdf
http://www.justicecenter.csg.org/files/Responding_press_release_fin_OVC.pdf

